1. Please complete the top portion of the measurement chart as well as all measurements specified on the chart.  Height and weight are very important. WE CANNOT ACCEPT THE CHART WITHOUT AN ACCURATE HEIGHT. 

2. Please read all the notes carefully in the text box of your measurement chart and notify us if there are changes. 

3. Please read the measuring instructions very carefully before measuring each student. Call for specific instructions on measurements you may have questions about.  Please look at the pictures on our website-they are very clear.  WE WOULD LOVE TO FACETIME YOU MEASURING THE FIRST GIRL AND GUY.  CORRECT MEASUREMENTS ARE THE MOST IMPORTANT THING YOU CAN DO TO INSURE A GOOD FITTING GARMENT. 

4. NO ORDER WILL BE PLACED without signature approval of measurements and garments being ordered. THERE IS A PLACE FOR THE SIGNATURES ON THE MEASUREMENT CHART!   

5. NO CUSTOM GARMENT will go to production without your approval of the first piece in your order. Any changes to the first piece will delay production by 3-4 weeks to make the corrections in the garment.  

6. COMPLETED MEASUREMENTS, APPROVAL OF SKETCHES OR GARMENTS SELECTED WITH FABRICS, AND DEPOSITS OR PURCHASE ORDER ARE REQUIRED TO PLACE YOUR ORDER. 

7. RE-ORDERS must be accompanied by a sample garment from you. We will reproduce the garment with fabrics and trims as close to the sample garment as possible.  DYE LOTS MAY VARY. 

8.  * THERE IS A 10 PIECE MINIMUM ON ALL HAND BEADED AND SEQUINED DRESSES.  OTHER GARMENTS WILL BE HANDLED ON A ONE TO ONE BASIS. 

9. [bookmark: _GoBack]All items are custom made to order and cannot be returned.
10. Please inspect all garments immediately.  If there is a problem as a result of our error, we will take care of it at no charge to you if notified within a two- week period. 
  
11.  Custom orders with different colors, styles and quantities may be charged a surcharge of $30-$50 per garment for each special garment.  Each order will be handled individually.
  
12.  Due to the delicate nature of fabric and trims, we make no warranty either expressed or implied. 
  
13.  We cannot guarantee dye lots on any order. There may be a 5-10% difference in the sample you see and the production fabric.   

14.  Delivery is dependent upon when you place your order.  Orders placed by July 10, expect a 90-day delivery.  Orders placed after July 10, expect a 90-120-day delivery.   * HANDBEADED DRESSES – EXPECT A 120 DAY DELIVERY (MOST WILL BE EARLIER).





